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1.1

1.2

VISION & MISSION

Vision

‘A developmental city of heritage focusing on good governance, socio-economic development and
upholding tradition to promote sustainable service delivery”

Mission

To develop the institution and to facilitate institutional transformation

To provide infrastructure and services to all, with emphasis to rural communities, in a sustainable
manner

To develop and support sustainable local economic development, through focusing on tourism
development, and incorporating the youth

To develop and support social development initiatives, particularly those focused on the youth and
the vulnerable

To ensure good governance through leadership excellence and community participation

To ensure continued sound financial management

To ensure effective Land Use Management, taking cognisance of sound environmental practices



2. FOREWORD BY HIS WORSHIP THE MAYOR

It is with great honour and humility to present the Ulundi Local
Municipality’s Annual Report for 2020/2021 financial year. Again, it is truly
humbling to take stock on the previous year as it shows that the
Municipality has maintained the highest standards of good governance as
it has been doing in the past few years. Although this period presented 8
unique challenges which required us to double our efforts as the
Municipality to reduce service delivery backlogs thus, ensuring that Ulundi
never regress but remains one of the fastest growing predominantly rural
town which is attractive to investors.

Working in partnership with other spheres of government and stakeholders we have been able advocate for
equitable distribution of basic services, infrastructure, and resources for our diverse communities, both in the
urban area and in the rural areas.

The Memorandum of Understanding which the Municipality entered with the Department of Energy and Minerals,
and Eskom to intervene in some rural areas in assisting Eskom to fast track the implementation of electricity
projects especially in communities that have been waiting for too long for their homes to be electrified. | have
great pleasure to report that, this intervention has been able to assist us to realize significant progress more
especial in the Amakhosi Areas.

The Municipality during a very difficult period following the outbreak of COVID-19 pandemic it increased the
EPWP budget so that we could give more people job opportunities to meet with challenges of increasing
unemployment as a result of the country’s economic decline.

In order to ensure that there is no disruption of accessibility to public services to our communities the Municipality

had to adjust to the new normal and protocols, we then engaged other stakeholders to conduct joint operations
on the ground and also our Community Services Department of the Municipality has formed partnerships with
other spheres of government in programmes such as the Operation Sukuma Sakhe (OSS), Local HIV/AIDS
Council, Promotion of Children’s Rights Programme which improves public participation, and public awareness
campaigns. The Municipality has also continued to provide support to Indigent members of the community by
offering burial support for those families on the Municipal Indigent register.

In recognition of the service delivery constraints as pointed in Chapter 9 of the Medium-Term Service Framework
of the National Development Plan. Ulundi Municipality has always maintained a good working relationship with
its citizens as we always adhere to the Batho Pele Principles in the manner we serve our communities.

Despite progress made the Municipality is acutely aware of the many challenges that await us such as
strengthening people involvement in planning and decision-making process so that there is consensus,
Strengthening of the Ward Committee System, accelerating and expanding quality and sustainable service
delivery and focusing on revenue collection and customer care measures within the framework of Batho Pele.

Finally, on behalf of Council | would like to extend a word of appreciation to the members of the communities we
serve for entrusting us with this enormous responsibility of moving the barriers of poverty and the further
development of Ulundi and we assure them that we are, together going to continue working hard to create a
caring, strong and a vibrant Ulundi.



| thank all internal and external stakeholders for working in corporation with the Municipality in trying to minimize
the spread of COVID-19 virus in our communities as their efforts ensured that we minimize its potential negative
impact in the of lively hoods of our communities which has continued to make Ulundi a better place to live in.

s
/ Clir M.W. Ntshangase
~ MAYOR: ULUNDI LOCAL MUNICIPALITY



3. FOREWORD BY THE MUNICIPAL MANAGER

It is that time of the year where we once again pause to take stock of
the events of the previous financial year (in this case 2020/2021) and
to not only celebrate the successes and achievements made, but to
also reflect on the setbacks suffered, for it is through the lessons
learned in our failures that we will be wiser and able to avoid the same
pitfalls going forward. We maintained our record of receiving positive
audit outcomes that we have been receiving during past few years. This
attests to our commitment to the municipality’s mission of being “A
developmental city of heritage focusing on good governance, socio-
economic development and upholding tradition to promote
sustainable servicedelivery’.

In terms of Section 121 of the Municipal Finance Management Act No. 56 of 2003, |, as the Accounting Officer
of this municipality, must prepare an annual report for each financial year the purpose of which is inter alia, a)
to provide a record of the activities of the municipality during the financial year; b) to provide a report of
performance against the budget of the municipality for that financial year; and c) to promote accountability to
the local community for the decisions made throughout the year by the municipality.

Itis significant to note that Ulundi Municipality has, over the years, been receiving “unqualified audit opinion” on
its financials from the Auditor-General. The 2020/2021 audit opinion was no exception. We are working very
hard to ensure that even with the 2021/2022 audit which is due to commence soon, we obtain the same
“‘unqualified” audit opinion if not a clean audit. This is evidence of our commitment to clean corporate
governance, fiscal discipline and prudent financial management practices. It also shows the progress we are
making towards meeting the national target of “clean audit” for local government. We are able to achieve this
audit outcome because year after year, we put a lot of effort in implementing our comprehensive Action Plan to
address the Auditor-General’s findings made in the audit ofthe previous financial year. All Heads of Departments
are required to act upon the remedial tasks to address the findings related to their respective departments and
report progress on a monthly basis.

Over the years, the municipality has established and put in place structures that support effective internal
controls. Amongst these is risk management through which all organizational risks are identified and monitored
on a continuous basis, internal audit and performance management. The Combined Assurance Forum was
also established to coordinate and standardise activities of all recognised assurance providers within the
municipality. The existence and functioning of these internal control structures also contributed to the kind of
audit outcomes that the municipality has received. This means that our internal controls are effective in enabling
us to manage public funds including millions worth of grants in terms of the prescripts of the laws that govern
the collection, spending, and general management of public funds.

However, our ability to collect revenue during the previous year, was negatively impacted by socio-economic
factors such as loss of income and deaths which were some of the effects of the Covid-19 pandemic. But even
under those circumstances, the municipality still managed to provide uninterrupted quality services to the
community of Ulundi such as electricity, refuse collection, maintenance of roads and electricity infrastructure,
etc. To address the resultant cash-flow challenges and doubts about the municipality’s ability to operate as a
“going concern”, a Financial Recovery Plan was implemented in terms of which heavy restrictions were placed
on all expenditure and procurement, filling of vacant positions and payment of overtime and standby to mention
but a few to curb expenditure while trying to improve collection of revenue.



Council also came to the realization that electricity was an unsustainable trading service that took away
the municipality’s ability to operate as a going concern in the sense that what the municipality paid
Eskom for electricity was way more than it was able to recover in electricity sales as well as the
astronomical interest which kept pushing the historical debt up no matter how much the municipality
serviced it in terms of the payment arrangement. Therefore, Council took a decision to surrender the
municipality’s electricity trading license back to Eskom hoping that with the closure of the bottomless pit
the Eskom debt has become, the municipality will be on the road to self-sustenance again. The handover
process is currently underway.

Through the Extended Public Works Programme (EPWP) which has won the municipality accolades as
the best in the province, we have been able to provide our youth with skills through on-the-job training as well
as created work opportunities for them; and this has contributed to poverty alleviation and reduction
of unemployment in our communities.

In conclusion, | would like to thank Council, the Mayor, the Speaker, the Executive and Finance Committee
and MPAC for their support and the roles they have played and are continuing to play in enabling Ulundi
Municipality to do well in service delivery to the people. | also wish to thank my management team and all the
municipality’s employees for their support and for doing their share to ensure that this municipality is always
counted amongst the archivers in all surveys conducted by Cogta.
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5.1

5.2

Background to municipal Reporting

The Ulundi Municipality’s Annual Performance Report is compiled in terms of the legislative requirements
of Chapter 6 of the Municipal Systems Act, 32 of 2000 and Chapter 12 of the Municipal Finance
Management Act, 56 of 2003. The Municipal Systems Act prescribes the role of each sphere of
government in the municipal performance reporting.

Purpose of the Report

The main purpose of this report is to account to MEC for Local Government, Provincial legislature, NCOP,
Minister of Cooperative Governance and Traditional Affairs, National Treasury, Auditor-General and the
community of Ulundi on the progress being made by Ulundi Municipality towards achieving the overall
goal of “a better life for all”. Furthermore, the report is a key performance report to the communities and
other stakeholders in keeping with the principles of transparency and accountability of government to the
citizens. It subscribes to the South African developmental nature of participatory democracy and
cooperative governance and responds to the principles of the Constitution, Batho Pele, and White Paper
on Local Government, MSA and the MFMA.

Service Delivery and Budget Implementation Plan
Introduction

The Ulundi Local Municipality undertakes to meet definite service delivery and budget spending targets
during the specific financial year through its Service Delivery and Budget Implementation Plan (SDBIP).
This is a detailed outline of how the objectives, in quantifiable outcomes, set out in the Integrated
Development Plan (IDP) are implemented and linked to the approved annual budget.

The SDBIP is a yearly contract agreed to by the administration, council and the community whereby the
intended objectives and projected goals are expressed in order to ensure that the desired long-term
outcomes are attained. It includes the service delivery targets and performance indicators for each
quarter and therefore facilitates management over financial and non-financial performance of the
Municipality, at every level, and is continuously monitored throughout the year.

In the interests of good governance and better accountability, the SDBIP enables the municipal manager
to monitor the performance of senior managers, the mayor to monitor the performance of the municipal
manager, and for the community to monitor the performance of the Municipality. It must also be consistent
with outsourced service delivery agreements.

The SDBIP is essentially the management and implementation mechanism which sets in-year
information, such as quarterly service delivery and monthly budget targets, and relates each service
delivery output to the budget of the Municipality, thus providing realistic management information and a
detailed plan for how the Municipality will provide such services and the inputs and financial resources to
be used. It serves a critical role to focus both the administration and council on outputs by providing clarity
of service delivery expectations, expenditure and revenue requirements, service delivery targets and
performance indicators.

Legislation

The preparation of a Service Delivery and Budget Implementation Plan is required according to the
Municipal Finance Management Act, Act No. 56 of 2003 (MFMA), which obliges all spheres of
government to be transparent about their financial affairs and clarifies the separate roles and
responsibilities of the council, mayor and officials.



6.1

6.2

Section 1 of the MFMA defines the SDBIP as:

“a detailed plan approved by the mayor of a municipality in terms of section 53(1)(c)(ii) for implementing
the municipality’s delivery of services and the execution of its annual budget and which must include
the following:

(a) projections for each month of - (i) revenue to be collected, by source; and

(ii) operational and capital expenditure, by vote;

(b) service delivery targets and performance indicators for each quarter’.

According to Section 53 of the MFMA, the Mayor is expected to approve the SDBIP within 28 days after
the approval of the budget. In addition, the Mayor must ensure that the revenue and expenditure
projections for each month and the service delivery targets and performance indicators as set out in the
SDBIP are made public within 14 days after its approval. Section 71 of the MFMA stipulates that reporting
on actual revenue targets and spending against the budget should occur on a monthly basis. Section
52(d) of the MFMA compels the mayor to submit a report to the council on the implementation of the
budget and the financial state of affairs of the municipality within 30 days of the end of each quarter.
Section 72(1) (a) of the MFMA outlines the requirements for mid-year reporting.

The main purpose of this Chapter is to account to MEC for Local Government, Provincial legislature,
NCOP, Minister of Cooperative Governance and Traditional Affairs, National Treasury, Auditor-General
and the community of Ulundi on the progress being made by Ulundi Municipality towards achieving the
overall goal of “a better life for all”. Furthermore, the report is a key performance report to the communities
and other stakeholders in keeping with the principles of transparency and accountability of government
to the citizens. It subscribes to the South African developmental nature of participatory democracy and
cooperative governance and responds to the principles of the Constitution, Batho Pele, and White Paper
on Local Government, MSA and the MFMA.

Organisational Performance Management Process

The Municipal Systems Act (2000) places the responsibility on the Council to adopt a PMS, while holding
The Mayor responsible for the development and management of the system. The Mayor of Ulundi Local
Municipality delegates the responsibility for the development and management of the PMS to the
Municipal Manager. The development of the system is a once-off activity and the Municipal Manager
submits the system to The Mayor through the Executive Committee, who in turn forwards it to the full
council for approval. The responsibility of implementation and management of the system remains with
the Municipal Manager as part of his/her core functions as provided in Section 55(1) of the Municipal
Systems Act of 2000.

Ulundi Local Municipality has identified the preferred performance model to be the Key Performance
Areas, and having agreed to measure its performance against the 6 key performance areas, The PMS
implementation and management process will be carried out within the following phases:

Phase 1: Planning for Performance
Development and review the IDP annually in preparation for continuous implementation.

Phase 2: Performance Monitoring and Managing Performance Information

This is an ongoing process which is undertaken throughout the year and runs parallel with the
implementation of the IDP. Monitoring is conducted within each department. Ulundi Local Municipality
uses a paper-based and report-based monitoring mechanism. Different role players are allocated tasks



to monitor and gather information that would assist the municipality to detect early indications of under-
performance and take corrective measures on time.

6.3 Phase 3: Performance Measurement and Analysis

This is the process where data provided by the above Performance Monitoring System is analysed in
order to assess performance. At an organizational level, Performance Measurement is formally executed
on a monthly and quarterly basis, whilst Performance Measurement at individual level is done quarterly.

6.4 Phase 4: Performance Review and Improvement

This is a phase where the municipality assess whether it is doing the right thing, doing it right and better,
or not. Performance reviews are conducted through the municipality’s scorecard by assessing
performance against the 6 Key Performance Areas (KPA'’s), indicators, and targets.

6.5 Phase 5: Performance Reporting

In this phase the municipality takes its key performance areas, its performance objectives, indicators,
targets, measurements and analysis, and present this information in a simple and accessible format,
relevant and useful to the different stakeholders for review. The main feature of the reporting phase is
the production of the annual report.

The cycle of performance that will be adopted is shown in the figure below:

Phase 1: Phase 2: Performance Phase 3: Quarterly Phase 5:

Planning for Monitoring and Analysis and Flezzals Quangrly Reporting -
and Annual Review

Performance Management Measurements Monthly, Quarterly
& Annually

7. Performance and Supporting Information

The Annual Performance Report for the 2020/2021 financial year has been completed and reflected in
the Organizational Scorecard which will be presented to the Auditor-General for auditing together with
the Annual Financial Statements by 31 August 2021.

This is a consolidated report that reflects results on performance against the 6 Key Performance Areas
(KPA's) targets and achievements for the year under review, corrective measures to be undertaken in
the 2021/2022 financial year in relation to the targets that were not achieved. It also reflects achievements
of the previous financial year. The information will be presented in the Organisational Scorecard which is
informed by the information that was collated through departmental scorecards throughout the financial
year which information was supported by portfolio of evidence that was also audited by Internal Audit.

Since Ulundi Local Municipality adopted the Key Performance Area Model, the report will reflect its
performance results clustered as per the 6 National Key Performance Areas.

10



8.1

8.2

Performance Highlights: 2020/2021 Financial Year
Introduction

The Ulundi Local Municipality has continued to provide free basic services to the community and deliver
key functions especially about electrification during 2020/2021 financial year. The programmes and
projects were facilitated to bring change to all residents, be of assistance to the community and make
their lives better. Attention was also placed on facilitating and encouraging investment and local economic
development to grow the economy, lessen unemployment and create jobs.

Strategic Planning

During the current financial year, Ulundi Local Municipality undertook the process of convening and
holding the strategic planning process in compliance with the Municipal Systems Act and the Municipal
Finance Management Act.

Strategic Planning Sessions for 2020/2021 Financial Year

Details Attendees Venue Date

Strategic Political Office Bearers; Al EXCO | iMvubu Lodge 13 - 14 May 2021
Planning Session | Members, All Executive Directors
Managers up to level 3

8.3 Performance Management
The Quarterly Assessments were performed as legislated. The 2020/2021 year-end assessments have
not yet been conducted.
Bonuses paid to Section 54/56 Managers for 2020/2021 Financial Year
No. | Position held Period Covered Performance
Bonus
paid/not yet paid
1. | Municipal Manager 01 July 2020 — 30 June 2021 Not Yet Paid
2. | Director: Corporate Services 01 July 2020 — 30 June 2021 Not Yet Paid
3. | Chief Financial Officer 01 July 2020 — 30 June 2021 Not Yet Paid
4. | Director: Technical Services 01 July 2020 - 30 June 2021 Not Yet Paid
5. | Director: Community Services 01 July 2020 — 30 June 2021 Not Yet Paid
6. | Director: Protection Services 01 July 2020 — 30 June 2021 Not Yet Paid
7. | Director Planning and Development Services | 01 July 2020 — 30 June 2021 Not Yet Paid

11




8.4  Special Programmes

During the year under review, the Ulundi Local Municipality held a number of events and programmes
specifically for marginalized groups, women and the youth.

Arbor Day

Venue :Ward 3 (Indluyamandla Primary School)
Date  :22 September 2020
Time  :10H30

Theme: Forest and Biodiversity

Attendees

The event were attended by representatives from Ulundi Municipality, Honorable
Ward Councillor SM Buthelezi, Indluyamandla Primary School; Economic

Development Tourism and Environmental Affairs; Good Green Deeds and Community
Works Program Team.

Planting of trees

The Ward Councillor led on the planting of symbolic tree and the representatives of

all structures were involved. The total number of trees that were planted to the school
was 20.

World Environmental Day

Date: 14 June 2021
Venue: Ulundi Municipality
Time: 10H00

Theme: “Ecosystem Restoration”

The main Speaker of the event was His Worship the Mayor of Ulundi, Clir W.M.
Ntshangase who also led the Tree Planting Session. Honourable Council of Ulundi

was involved together with officials, other institutions, and community members.

12



Environmental programs | The Service Delivery Budget Implementation Plan of Ulundi requires that all 24 wards
at ward level programs of Ulundi conduct environmental awareness campaign at ward level with the budget of
R 5000 per ward. This program is conducted yearly through planting mainly Indigenous
trees and fruit trees. Those trees are planted on different areas such as community
halls, schools, creches, churches, war rooms and any priority site identified by the ward
councillor of the affected ward.

13




Programme Venue Date
Ulundi Local COVID | Ulundi Local COVID 19 Joint Operations Command (JOC) Meetings | JOC Date were
19 JOC Meetings: which seat every month and are Chaired by the Municipal Manager: | arranged as follows:
o Different stakeholders attend these meetings in discussion |e 02,10, 17, 24, 28
of different issues with regards to COVID-19 which includes: July 2020
e Decontamination of open spaces and municipal facilities o 04,11, 18 August
e Vaccination programme 2020.
e Awareness programmes to the community e 18 September 2020.
e Roadblocks (R66, P700) by Law Enforcement (SAPS, RTI, |e 27 October 2020
Local Traffic) e 10 December 2020
e Qutreach screening and testing programme in partnership | e 19 January 2021
Department of Health at Ward level e 11 February 2021
e JOC local stakeholders were as follows: Faith Based e 16 March 2021
Organizations, Amakhosi and local Doctors, Business e 17 April 2021
sector, Youth Council, Civil Society, Government e 06 May 2021
Departments, Taxi Association, faith-based organisations. | e 3 June 2021
e Programmes include Clothing Shops visit, Salon inspection
and workshop programme, Reports from government
departments, workshop for Ulundi Funeral Parlors and
Compliance officers, vendors,
Mathole High School e Interventions were provided by different stakeholders a 23 September 2020
visit at eDlebe in follow:
ward 6 e Awareness campaigns (Cyber bullying, community and
school safety).
e Psycho-Social support, family and school support.
e School and family prayer led be Ulundi Ministers Fellowship
Save The Children e Save The Children Child Rights Situational Analysis Report | 15 October 2020

Child Rights
Situational Analysis

back meeting was held on the 15 October 2020 at Ulundi
Library based on the study that was conducted in selected
wards of Ulundi in July 2018. Purpose of the meeting was to
give the report to all stakeholders that participated to the
programme.

14




16 Days of Activism The 16 Days of Activism Campaign forms the center point of | 26 November 2020
and Gender Based government’s comprehensive 365 Days of Activism for No
Violence Awareness Violence Against Women and Children.

Ulundi awareness campaign was held on the 26 November

2020 in ward 12 at PZ Phakathi Park.
Disability 5 Wheelchairs were donated by the Gift of the Givers to 5 27 November 2020
Programme beneficiaries from Ulundi Disability Sector on the 27

November 2020 at Ulundi Council Chamber through the
assistance from the Gift of the Givers.

Ulundi World AIDS
Day
Commemoration

Ulundi World Aids Day Commemoration was held on the 1st
of December 2020 at Mashona Clinic in ward 8.

This event started with a prayer to remember and pay last
respect to those who passed away, celebrate front line
workers and acknowledge invaluable contributions to
communities in the battle against the COVID 19 pandemic.

01 December 2020

Junior Council Ulundi Junior Council attended KwaZulu Natal Provincial 05 December 2020
Programme Accountability and Children’s Consultation workshop

Aim was to look back at 2020 programmes, achievements,

challenges and pave the way forward towards 2021-year

plan and activities.
Ulundi Disability Day Disability Event was held at Zisize Disability Care Centre in | 03 December 2020
celebration ward 16 on the 03 December 2020.
Quality of life Senior Ulundi Senior Citizen launch was held at PZ Phakathi Hall. | 02 December 2020
Citizen Forum
launch
Local AIDS Council Local Aids Council (LAC) Meeting were held quarterly. 06 October 2020
meeting 09 December 2020
Boy to men dialogue The purpose of the Camp and Leadership Session was to 26 June 2021
on the 26 June 2021 train the trainer for them to reach out to other boys who

at Multi-Purpose Hall

were not part of the session. The programme was
conducted in Parentship with Office of the Premier and
other stakeholders

8.5 Public Participation

As a consultative and participatory local government, the Municipality has endeavoured to afford all
citizens with the avenues for open and meaningful participation. Transparency and communication of
information was provided through newspapers, website, and public notices at various strategic locations.
The Ward Committees and Ward Committee Officers form the basis for ensuring effective interaction and
communication between the Municipality and members of the community.
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IDP/LED/PMS Roadshow 2020/2021

WARD NO. MONTH DATE VENUE TIME
01 July 03/07/2020 Mantungwini Hall 10HO00
02 July 22/07/2020 Nondayana Hall 10HO0O
03 July 01/07/2020 Ngabayokuphila Creche 10HO00
04 July 17/07/2020 KwaDuvela Stores 10HO00
05 July 08/07/2020 KwaMpanza Community Hall 09HO00
06 July 13/07/2020 iDlebe Community Centre 10HO00
07 July 14/07/2020 KwaZungu Tribal Authority 09HO00
08 July 09/07/2020 Nhlamvuziyashisa Hall 11HO00
09 July 31/07/2020 eZimakethe Community Hall 09HO00
10 July 10/07/2020 eMhlahlane Hall 10HO00
11 July 24/07/2020 Intermodal Facility Boardroom 10HO00
12 July 07/07/2020 P.Z. Phakathi Community Hall 12H00
13 July 29/07/2020 Nhlazatshe Warroom 10HO00
14 July 21/07/2020 Mlaba Tribal Authority 10HO00
15 July 28/07/2020 Nqulwane Primary School 09HO00
16 July 30/07/2021 Babanango Community Hall 10HO00
17 July 15/07/2020 Mabedlane Community Hall 12H00
18 July 20/07/2020 Unit A Community Hall 11HO0
19 July 27/07/2020 B — South Community Hall 10HO00
20 July 16/07/2020 KIDECO 10HO00
21 July 02/07/2020 eMkhazane Creche 08HO00
22 July 08/07/2020 Zondela Community Hall 16H00
23 July 06/07/2020 Goje Hall 09HO00
24 July 22/07/2020 KwaMvula Warroom 10HO00
8.6 Internal Audit and Risk Management
The Municipality is expected to conduct an annual assessment of its risks and prepare plans to address
risks identified. During the year under review, the risk assessment was conducted by the KZN Provincial
Treasury. For the period under review, the Accounting Officer is satisfied that the internal controls in place
were sufficient to deal with all risks identified.
8.7 Integrated Development Planning (IDP)
The Integrated Development Plan is one of the key tools for local government to tackle its developmental
functions, roles and responsibilities. It is part of an integrated system of planning and service delivery
and includes issues such as municipal budget, land management, promotion of local economic
development and institutional transformation in a consultative, systematic and strategic manner.
IDP Representative Forums held during 2020/2021 financial year
No. | Venue Date Time
1. P.Z. Phakathi Community Hall 10 June 2021 10h00
8.8 Expenditure Management
Details of the Expenditure for the year are included in the Annual Financial Statements submitted as a
separate document.
8.9  Revenue Management

Details of the Expenditure for the year are included in the Annual Financial Statements submitted as a

separate document.
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8.8

Customer Care Service

The Ulundi Local Municipality operates a Customer Care Office which runs from 07h30 until 16h30 on

weekdays. The Office assists with queries and provides a range of services to the community.

8.9

Bids Awarded: 2020/2021

The tenders comply with the MFMA Regulations and the implemented Supply Chain Management Policy
in line with the National Treasury Regulations. The bids that were awarded and approved by the
Adjudication Committee of Ulundi Local Municipality during the 2020/2021 financial year are listed below:

Bids awarded and a

proved during 2020/2021 financial year

Ltd

Community Hall

Bid No. Awarded Service Project Type Appointment Date | Amount
Provider
08-2019/2020 Kambula Electrical cc Electrical cable fault finding and 01/07/2020 Panel
testing
08-2019/2020 Kwanele Consulting Electrical cable fault finding and 01/07/2020 Panel
testing
09-2019/2020 Nevlyn Trading cc Supply and installation of new air | 01/07/2020 R 387 870.00
conditioners, servicing, and
maintenance.
01/2020/2021 Contour technology Online pre-paid vending system 17/11/2020 Commission
and third-party vending
04/2020/2021 Vodacom (PTY) Ltd Telephone system 01/03/2021 R1101842.03
08/2020/2021 Green Diamond Development of strategic 01/01/2021 R 539 243.00
Environmental consultant | environmental assessment (SEA)
(PTY) Ltd for Ulundi municipality
10/2020/2021 Green Diamond Basic assessment for closure and | 01/01/2021 R 155 135.00
Environmental consultant | rehabilitation of Babanango landfill
(PTY) Ltd site
03-2020/2021 Global axcess directory | Construction of kwaDindi 29/01/2021 Panel
Community Hall
03-2020/2021 Hi-tech consulting Construction of Bayeni 29/01/2021 Panel
engineers Community Hall
03-2020/2021 Ausphi trading cc Construction of Kweyezulu 29/01/2021 Panel
Community Hall
03-2020/2021 Inqubeko yami trading Construction of Ezihlabeni Sports | 29/01/2021 Panel
and projects field
03-2020/2021 Lindokuhle empire (PTY) | Construction of Thokozani 29/01/2021 Panel
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03-2020/2021 Yimpie Projects cc Construction of Ntambonde 29/01/2021 Panel
Community Hall
03-2020/2021 Global Axcess Directory | Construction of Nomkhangala 29/01/2021 Panel
Community Hall
03-2020/2021 Zwide Construction Construction of Nomdiya 29/01/2021 Panel
Engineering cc Community Hall
03-2020/2021 Gingordin Methods Construction of Njomelwane 29/01/2021 Panel
Trading Community Hall
03-2020/2021 Intenhle Civils (PTY) Ltd | Construction of Inhlazatshe 29/01/2021 Panel
community hall
03-2020/2021 Intenhle Civils (PTY) Ltd | Construction of Jikaza Community | 29/01/2021 Panel
Hall
03-2020/2021 Uzamile Trading cc Construction of Imbilane 29/01/2021 Panel
Community Hall
03-2020/2021 Brand Partners (PTY) Ltd | Publicity, branding and advertising | 29/01/2021 Panel
03-2020/2021 Ulundi Community Radio | Electronic media services 29/01/2021 R60 000.00
Station
03-2020/2021 Zululand Radio Electronic media services 29/01/2021 R60 000.00
03-2020/2021 Nepcor Consulting Professional services — 29/01/2021 Panel
Project Management Njomelwane Community Hall
(PTY) Ltd
03-2020/2021 Nepcor Consulting Professional services — 29/01/2021 Panel
Project Management Nomkhangala Community Hall
(PTY) Ltd
03-2020/2021 TSI Consulting Engineers | Professional services — Bayeni 29/01/2021 Panel
(PTY) Ltd Community Hall
03-2020/2021 Veyane Consulting Professional services — Ezihlabeni | 29/01/2021 Panel
Engineers Sports field
03-2020/2021 Bl Infrastructure Professional services — Nomdiya | 29/01/2021 Panel
Consultants (PTY) Ltd Community Hall
03-2020/2021 Dawn Rising Consultant | Professional services — kwaDindi | 29/01/2021 Panel
(PTY) Ltd Community Hall
03-2020/2021 Dawn Rising Consultant | Professional services — 29/01/2021 Panel
(PTY) Ltd Kweyezulu Community Hall
03-2020/2021 Dawn Rising Consultant | Professional services — Jikaza 29/01/2021 Panel

(PTY) Ltd

Community Hall
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03-2020/2021 ACB Group (PTY) Ltd Professional services — 29/01/2021 Panel
Ntambonde Community Hall
03-2020/2021 ACB Group (PTY) Ltd Professional services — Thokoza | 29/01/2021 Panel
Community Hall
03-2020/2021 Hi-Tech Consulting Professional services — Imbilane | 29/01/2021 Panel
Engineers and Project Community Hall
Managers
03-2020/2021 Nepcor Consulting Professional services — 29/01/2021 Panel
Project Management Nhlazatshe Community Hall
(PTY) Ltd
8.10 Infrastructure, Planning and Development

The Ulundi Local Municipality continues to invest in infrastructure through development and maintenance
to ensure that the basic needs of the people are met. Community facilities, including halls and sports
facilities, have been constructed, upgraded and maintained.

Roads project undertaken during 2020/2021 Financial Year

WARD NO PROJECT NAME APPROVED | START END DATE PROJECT
INEP DATE STATUS
FUNDING
(INCL.VAT)
10 Construction of Mhlahlane gravel R4 090 501.00 | 01/07/2020 | 30/06/2021 100% Complete
road by 30 June 2021
Community Halls and Sport fields Project implemented in the 2020/2021 financial year
Projects Status Start date o Budget
© c
£ |[E = -
= 9
2 |2 2% £ o
&g 38
3
1. | 1 | Construction of Complete | 01/07/2020 30/06/2021 | 30/09/2020 R1 300 000.00
Ezidwadweni Community
Hall
2. | 3 | Construction of Gazini Complete | 01/07/2020 30/06/2021 | 07/08/2020 R1 300 000.00
Community Hall
3. | 24 | Construction of Complete | 01/07/2020 30/06/2021 30/07/2020 R552 180.06
Hlophekhulu Community
4. | 20 | Renovation of Ezitendeni Complete | 01/07/2020 30/06/2021 31/07/2020 R531 969.67
Zakwa Mbambo Community
Hall
5. 7 | Construction of Mame Complete | 01/07/2020 30/06/2021 | 31/03/2021 R1 300 000.00
Community Hall
6 4 | Construction of Chibini Complete | 01/07/2020 30/06/2021 | 30/09/2020 R1 300 000.00
Community Hall
7 2 | Construction of Brush Complete | 01/07/2020 30/06/2021 07/08/2020 R1 300 000.00
Community Hall
8 11 | Construction of Sishwili Complete | 01/07/2020 30/06/2021 30/09/2020 R1 300 000.00
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Community Hall

9. | 18 | Renovations of Unit A Complete | 01/07/2020 30/06/2021 | 30/06/2021 R1140290.13
Community Hall

10. | 10 | Construction of Madaka Complete | 01/07/2020 30/06/2021 | 30/06/2021 R6 220 925.00
Community Hall

11. | 9 | Construction of Dikana Not 01/07/2020 30/06/2021 Not R4 556 419.00
Sports field Complete Complete

12 | 17 | Construction of Qwasha Not 01/07/2020 30/06/2021 Not R407 7437.50
Sports field Complete Complete

13. | 20 | Construction of Ezakhiweni Not 01/07/2020 30/06/2021 Not R3 988 717.00
Sports field Complete Complete

14 | 21 | Construction of Not 01/07/2020 30/06/2021 Not R3 816 069.90
Mkhazane Sports field Complete Complete

15. | 23 | Construction of Not 01/07/2020 30/06/2021 Not R3 810 961.60
KwaGoje Sports field Complete Complete

8.11  Electricity

Electricity is distributed to residents within Ulundi Local Municipality, while some of the areas are supplied
directly by Eskom. The infrastructure is reasonably maintained but network constraints will put pressure
on the existing infrastructure resulting in a more rapid deterioration.
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Electrical projects undertaken during 2020/2021 Financial Year

WARD NO PROJECT NAME APPROVED | START END DATE | PROJECT
INEP DATE STATUS
FUNDING
(INCL.VAT)
1 10 households electrified (cabling R92 253.48 | 01/07/2020 | 30/06/2021 |Switch-on
with a meter box) in Esikhwebezana outstanding
2 33 households electrified (cabling R304 436.48 | 01/07/2020 | 30/06/2021 Swi
with a meter box) in Ekushumayeleni witch-on
outstanding
3 10 households electrified (cabling R92 253.48 | 01/07/2020 | 30/06/2021 o
ih ter box) in Naalond Switch-on
with a meter box) in Ngalonde outstanding
6 10 households electrified (cabling R92 253.48 | 01/07/2020 | 30/06/2021 | Switch-on
with a meter box) in Idlebe outstanding
7 10 households electrified (cabling R92 253.48 | 01/07/2020 | 30/06/2021 | Switch-on
with a meter box) in Esiphiva outstanding
8 5 households electrified (cabling with | R46 126.74 | 01/07/2020 | 30/06/2021 | 100% Complete
a meter box) in Mashona
8 5 households electrified (cabling R46 126.74 | 01/07/2020 | 30/06/2021 | Switch-on
with a meter box) in Mngawe outstanding
8 6 households electrified (cabling with | R55352.09 | 01/07/2020 | 30/06/2021 | Switch-on
a meter box) in Vuthela outstanding
9 10 households electrified (cabling R92 253.48 | 01/07/2020 | 30/06/2021 | Switch-on
with @ meter box) in Thembalani / outstanding
Nkonjeni
11 10 households electrified (cabling R92 253.48 | 01/07/2020 | 30/06/2021 | 100% Complete
with a meter box) in Emageleni /
Sishwili
11 5 households electrified (cabling R46 126.74 | 01/07/2020 | 30/06/2021 | 100% Complete
with a meter box) in Empolweni
13 14 households electrified (cabling R129 154.87 | 01/07/2020 | 30/06/2021 | Switch-on
with a meter box) in Konfoor outstanding
14 10 households electrified (cabling R92 253.48 | 01/07/2020 | 30/06/2021 | Switch-on
with a meter box) in Ntilingwe outstanding
14 15 households electrified (cabling R138 380.22 | 01/07/2020 | 30/06/2021 | Switch-on
with @ meter box) in Damaseku outstanding
15 10 households electrified (cabling R92 253.48 | 01/07/2020 | 30/06/2021 | Switch-on
with a meter box) in Makokwana outstanding
15 15 households electrified (cabling R138 380.22 | 01/07/2020 | 30/06/2021 | Switch-on
with a meter box) in Okhukho outstanding
18 10 households electrified (cabling R92 253.48 | 01/07/2020 | 30/06/2021 | 100% Complete
with a meter box) in Mhlwathini
19 10 households electrified (cabling R92 253.48 | 01/07/2020 | 30/06/2021 | 100% Complete

with a meter box) in Thokoza
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20 15 households electrified (cabling R138 380.22 | 01/07/2020 | 30/06/2021 | 100% Complete
with a meter box) in Sangonyane
21 15 households electrified (cabling R138 380.22 | 01/07/2020 | 30/06/2021 | 100% Complete
with a meter box) in Kwamijibha /
Mabedlane
16,13, 3 Construction of 4 Highmast Lights R3 548 283.87 | 01/07/2020 | 30/06/2021 | 100% Complete
13 High masts
1:2;3;6;7;8;9;11 | Construction of 15 Km's of 11 and 22 | R7 896 620.70 | 01/07/2020 | 30/06/2021 | 100% Complete
:13;14:15;18;19 | Kv overhead lines 20.5km done

:20
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8.12

8.13

8.14

8.15

8.16

8.17

Waste Management

The majority of urban households in the Ulundi Local Municipality have their refuse collected on a weekly
basis but no service is available in the rural areas. This leads to the problem of illegal dumping which
poses environmental risks but efforts are being made to increase people’s awareness of good waste
management practices. There is still a challenge in the establishment of a suitable landfill site by the
Zululand District Municipality.

Cemeteries

The Municipality needs to also look at additional cemetery space in order to address the predicted number
of deaths, especially those related to HIV/Aids.

Community Libraries

While there is one community library in Ulundi and 1 mobile library in Ceza nodal point, their capacity is
totally inadequate to sustain the needs of the communities. In the next financial year, the municipality is
looking at requesting the Department of Education to assist with more mobile libraries that will be placed
in other nodal points.

Law Enforcement

As a norm people are inclined to flout and contravene the regulations and by-laws. The Municipality is
strategically located along the main road (R66) so has to contend with an increasing number of road
accidents. With the intention of strengthening the law enforcement capacity and ensuring that people
perceive the area to be protected, the municipality has currently in its employment 24 Peace Officers to
assist with traffic management and to enforce the by-laws.

Disaster Management

Disaster management is essential due to the high risk of fires in the Ulundi Municipal area. Public
awareness programmes are conducted to empower communities on how to reduce risks and recognize
risk situations and take the appropriate remedial action.

Pound Management

The Pound Management function was in the previous years outsourced due to lack of lack of capacity
which proved to not benefit the municipality, hence Council resolved to terminate the contract with the

service provider and in turn appoint animal herders within the community as part of job creation.

As much as there are challenges of animals on the road, the municipality endeavours to comply with the
KwaZulu-Natal Pound Act.
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8.18

8.19

8.20

Administration

In order to meet and implement the objectives of local government as contained in the White Paper on
Local Government and the community, the administration of the Ulundi Local Municipality has structured
and organized systems in place.

Public Facilities

There are a number of community facilities, mainly with the Ulundi town which are fully utilized by
members of the community. Some of the facilities are due to be upgraded in the next financial year.

Local Economic Development

The Local Economic Development Unit assisted a number of emerging entrepreneurs within the area of
Ulundi Local Municipality. During the 2020/2021 Financial Year the municipality was able to create 687
job opportunities through the Expanded Public Works Programme.

Organisational Scorecard: 2020/2021 Financial Year

The Annual Performance Report for the 2020/2021 Financial Year has been completed and reflected in
the Organizational Scorecard attached as “Annexure 1” which will be presented to the Auditor-General
for auditing together with the Annual Financial Statements by 31 August 2021.

This is a consolidated report that reflects results on performance against the 6 Key Performance Areas
(KPA’s) targets and achievements for the year under review, corrective measures to be undertaken in
the 2021/2022 financial year in relation to the targets that were not achieved. It also reflects achievements
of the previous financial year. The information will be presented in the Organisational Scorecard which is
informed by the information that was collated through departmental scorecards throughout the financial
year which information was supported by portfolio of evidence that was also audited by Internal Audit.

Since Ulundi Local Municipality adopted the Key Performance Area Model, the report will reflect its
performance results clustered as per the 6 National Key Performance Areas.

The results were assessed using the colour coded criteria as shown in the table below:

Rating Keys

_ Not Achieved

Partially Achieved
3 Fully Achieved
4 Excellent Achievement

— Outstanding Achievement
Total
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91 SUMMARY OF RESULTS OF PERFORMANCE FOR THE ORGANISATION: 2020/2021

National KPA’s No. of 2019/2020 No. of 2020/2021
Set | Achieved Partially [Targets Set Achieved Partially Targets

Targets Achieved |[gxceeded Targets Achieved Exceeded
Basic Service Delivery 60 35 18 03 64 40 02 00
Local Economic and Social 61 31 06 01 39 23 06 02
Development
Municipal Transformation and 10 04 02 00 09 09 00 00
Organisational Development
Good Governance and Public 39 23 09 01 43 36 04 00
Participation
Financial Viability and 19 15 04 00 24 23 00 00
Management
Spatial and Environmental 16 11 02 00 11 10 00 00
Total 205 119 41 05 190 134 12 02

Based on the above results an improvement is noted, the percentage achievement for the previous financial year was 58% and the year under review percentage results is 82%

10.

1.

Performance of Service Providers

When a contractor is appointed the responsible department ensures a Service Level Agreement is signed. Late in the financial year a system of rating Service Providers
was introduced wherein Departments had to rate their Service Providers on a scale of one to five so that those who are not performing as per agreement necessary
action is taken against them. A table depicting the rating of service providers is annexed as “Annexure 2”.

Conclusion

The Office of the Municipal Manager maintains a Portfolio of Evidence to support achievements recorded in this Annual Performance Report, and the Internal Audit has

performed a verification of credibility of evidence for validity of reported achievements. In areas where performance was not achieved reasons have been provided as
well as corrective measures to ensure that performance is improved in the 2021/2022 financial year.
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ANNEXURE 1



0R 20202021 FINANCIAL YEAR
[1oP Agnment[Project ‘National KPA Strategic Objective Weasurable Performance ndicator | Unitof Measure | Baseline 202012021 Actuals | Annual Target Comparison with previous year Demand Backogs. Current Year Responsiole Financial Ward [Status (Achieved /Not | Reason for Variance | POE Required
[Number ObjectivelOutput ] A SR T A TAHAE] Department Implications Achieved) [
Basi
KZN266 15 [1S1 Basic Service Number 0 (Consiructon of 15K’ of 11 | 15K of 22Ky overhead | 15 ks of 2 Kvoverhead 0 0 Consiructon of 15K’ of 11| Construcion of 205 ks of | Technial Services 789662070 | Wards12:3568; | Taget achieved i Courch Resoluion wih Pre-
5011 Delvery and 22 kv overheat nesin | ines ines in and 22 Ky overhead nesin | 1and 22 kv overhead nes i 91011131518, approved st of lecrcaton
1131 War proect, Business Plan,
182000021 1236789111314151819; June 2020 a 1236789111314151819; Moty Progress Reports &
20 and 21 by 30 June 2021 20and 21 by30 June 2021 |20and 21 completed by 30 Close OutReport
une 2021
KNG TS (152 Basic Service Date 300772019 300712020 . a A28 Wards | Targetachieved e Plamed Preventlie
50:12 elvery Mainienance Programme
license area of the Municpally | preventalie mantenance | electiiy network) s approved. approved by Exco
programme. byErco by Excoby 31 Juy 2020 by Exco by31 Juy 201 by Excoby 30 Juy 2019 by Excoby 31 Juy 2020 Exco by 17 June 2020
KNG TS (1521 Basic Service Number 10 2 2 por RISB13400 |AI28Wards | Taigetachieved a Mol Progress Reports on
s0:121 elvery
license area o the Municpally | preventaie mantenance | of the maintenance programme. subited 1 Exco & Works
programme. submited 0 Exco 2 v 2 2 v orderin accordance wih e
2021 2020 2020 2021 2021 pan

Basic Service 15 households eleried RI3 36022 Targetachioved Counci Resoluion withPre-
50:1 36 eiivery. (cabing ithameterbo) in bogin approved st of electrcaton
Sangonyane as sangonyane aspre-approved project,Business Pan,
pre-approved by Councl by Counci by 30 June 2021 June 2021 Moy Progress Reports &
e 2021 Close Out Report
KaNg66 TS |17 Basic Service Number a a a 5 0 Re612674 0 |[Tagetachiwd i Counci Resoluion i Pre
5011 37 Delivery. withameter box) in Empolveri e approved it of elctifcaton
s pre-approved by Councilby s pre-approved by Councilby | Enpoheen as pre-approved by projects, Business Pian,
approved by Councl 30 June 2021 30 June 2021 Counci Compieted y 30 une Monihy Progress Repots &
2001 Close OutReport
KaNZg6 TS (1538 Basi Service Nurber o 0 0 225348 W |Tagetaceved 0 Counci Resoluion i Pre-
50:1 38 eiivery. bon) bo at bogin approved st of electrcaton
pojec,Business Pan,
S aspre-approved by 2 1by30 dune 2020 Moy Progress Reports &
Counci 2021 2021 by30 June 2021 Close OutReport




Basic Service
elvery

Basic Service.
Delvery

approved by Counci

Mabedane as pre-approved by
Courci

15 households electifed
(cabing with ameter box) in
Kwamibna /Mabedane as pre-|
approved by Counclby 30 June
2021

by 30 June 2021

RI303%022

Targetachieved

Courc Resoluion vith Pre-
approved st of elecifcaton
proect, Busiess Plan,
Morihly Progress Reports &
Close OutReport

Courc Resoluion vith Pre-
approved st of elecifcaton
proect, Busiess Plan,
Morihly Progress Reports &
Close OutReport

K2N266 TS~ Basic Service 10 househoids eectified 10 households eectld | 10househods eectied | Tecnial Serices Re225348 Targetachieved Counci Resoluion it Pre-
s0:1 318 Delivery. (cabing wih ameter bo) in approved it of elctifcaton
Thokoza as pre- as pre-approved by Thokoza as pre-approved by | Thokoza as pre-approved by tects, Business Pan,
approved by Councl Councilby 30 June 2021 Councilby 30 June 2021 | Counci Conpleed by 30 Jure: Monihy Progress Repots &
2001 Close OutReport
KaNZ66 TS (15319 |Basic Service Nurber i i i 5 0 RI612674 [Targetachiewed 0
50:1 319 eiivery. i a meer bo) i Mashora wih  meter bo)in Mashona | (cabing wih a mete box) n approved st of electrcaton
25 pre-approved by Councilby projecs, Busiess Plar,
approved by Counci 30 June 2021 30 June 2021 Counci Completed by 30 June Worihy Progress Reports &
2021 Close OutReport
KaNg66 TS (15320 |Basic Service Date a (Constrcton of 4 ighmest a a 3062021 a (Constrcton of & ighmast_| Constucion of 13 ighmast | Technical Servces a 16133 Targetachieved i Business Plan,Progress
s0:1 320 Delivery. ighs by 30 June 2021 ghs by 30 June 2021 lighs by30 June 2021 Repors and ciose outreport
KaNg66 TS~ |54 Basic Service ucion, Upgradng and Date 1072020 00772019 372021 a Targetachieved i Planned and Ad-Hoc
s0:21 peliery oo & oo P area Weinenance Pan approved
byExco Excoby 31 uy 2020 Excoby 31 Juy 2019 Excoby31 uy 2020 Excoby 17 June 2020 byExco
resnonsie for
KaNg66 TS [T541 Basic Service ucton, U ] Nmber ) 3062021 0 o R250000000 Targetachieved i Woniy Progress Reports o
s0:211 Delivery. e mpemertaton o e
o watr netuork forhose
Pian subited 0 Exco &
responsie or Exco e 2021 e 2020 e 2021 Excoy 30 June 2021 Worksorer n accordance:
i e pan
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155

Basic Service
elvery

Constucion, Upgrading and
Mainienance of the roads and
stom water networkfor those
oads ha the Municpaly s
responsil o

oads and stom water
neworfor those roads that
the Municipaly s responsiole
for

gravel oad

a

[Consiructon of Mlaniane
ravel 0ad by 30 June 2021

.

30062021

.

June 2021

RA00S0100

[Targetachieved

Business Plan, Progress.
Reports and cose outreport

Kzcs |cs2 asic sevice anter 0 7 0 RIODU000 | AizéWards | Tagetachined a Pl Noies Atandarce
50:32 Delvry s | g up Campaign Avarenesses | up Campaig Avarenesses. Regiserand Pros
Jane 202 p e 2020 concuced by 30 e 2021 | oot by 20 une 2021

iragenentpianorre

uncosi
Kazwcs [coer [Baseseie arber 0 % 5 Clecors v % RramseA00 |zewads [Tagetachend = specionforms
S0:321 ooivery e o0 200y e 2021 e 2020 p CeDty 0.une 2021 Caotya0ume 2021

ragenentpianor e

uncosi
Kazwcs [cszz [Bameseie arber 0 e o done | 38sColecors v o[58 o RITE %000 |M2iVirds [ Togtatievd = specionforms
So0:322 ooivery (ot & e Tan Rark (OdanewToRak |(OdaNewTmiRak  |(OdaNew TouRank (OdanewTocRnk | (oW &New T Rark

eansig sbonacyand | Ceansing s ity ard

arsgenencpinforthe o Tan Rark) O Ta Ra) by 30 e 2021 O T ank) y 30 e 2020 O T Rar by 0. O Ta Rar) by 30 e 2021 O Tax k) 30 dune

uncosi o
Kozwcs [cszs[Bamesenie arber 0 04 Clecors v R0 |zawads [Tagetached = specionforms
S0:323 ooivery inBstanango o g Toun 30 e | n Batanango Toun y30dune | Baarango Towny 30une i stanango Town 20 one | nEabarargo Toun by 30.ne

w1 w0 020 w1 o

iragenentpianor e

uncosi
Kozcs sz [Baseseie arber 3 7 T R0 Az | Tagetaneed " [
So0:324 ooivery Regterand hocs

ragenentpianor e 01 i 00 w1 o

uncosi

Basic Service 72000 blackrefuse bags | 72000 blck efusebags | 72000 backrefuse bags. 72000 Refuse Bags. 72000 blackrefuse bags | 72000 black efusebags | Communiy Servies. RII000000 |AI24Wards | Targetachiowed Signed Ditibuton Forms
50:326 eiivery. suppled 0 apponied senvie | suppied o apponed srice
providers vders by 30 June 2021 ders by 30 viders by 30 June 2020 provdersy30 June 2021 |poviders by 30 June 2021
Management Pl or e
Municioalty
KaNz6-Cs. [Cs2T Basic Service Nurber o 11 3 311760 Refuse Bags o 11 an RAO00000 W24 Wards | Targetachiowed 0 Signed Ditibuton Forms
50:327 Delivery
30 3une 2021 30 une 2020 30 3une 2020 30 3une 2021 by30 June 2021
Management Pl for e
Municioalty
K2NZ56-Cs- [C528 Basi Service Nurber o o RIOD00000 |24 Wards | Targetachiewed 0 Signed Ditibuton Forms
50:328 Delivery
une 2021 e 2020 une 2020 une 2021 e 2021
Management Pl for e
Municioalty
K2NZ6-Cs- [C529 Basic Service Nurber o o RA00000  |Ai2éWards | Targetacheved 0 Signed Distibuton Forms
50:329 Delivery
rucks une 2021 e 2020 une 2020 une 2021 e 2021
Management Pl or e
Municioalty
KaNZ56-Cs. [C5210 | Basic Service Nurber o 1800 Refuse Bags o RI000000  |Ai2dWards | Targetacheved 0
50:32.10 Delivery
by 30 June 2021 by30 June 2020 by30 June 2020 by 30 June 2021 by30 June 2021
Management Pl or e
Municioalty
KaNZ56Cs. [C5211 | BasicSevice Nurber o o RA00000  |Ai2éWards | Targetacheved 0 Signed Distibuton Forms
50:32.11 eiivery. suppledfor suppledfor
by 30 June 2021 by30 June 2020 by30 June 2020 by 30 June 2021 campaigns by 30 dune 2021
Management Pl for e
Municioalty
KaNZ5Cs. [C5212 | Basic Service Nurber o o RS2050000 |AIZ4Wards | Targetachieved [Trere was abackog e | Proot ofrefuse dsposalat.
50:3212 eiivery. by30 by
landil e by30June 2021 |June 2020 une 2020 landl e by30 June 2021 | Ceshwayo landflste by30 wastedisposal due 0 covid 19| Landil e
Management Pl or e e 2021 lockdoun, s had 1o be
Muricipaly reduced and work o rotaion
[
volume of waste generated
vansporaion of waste had
increased o threeor e tmes
aweek
K2NZEs TS [156 Basi Service Date o 100% Complete X0 o RS T7533 % [Tagetachiowd [The projctwas achieved n h | Business Plan, Progress
50:41 eiivery. Communty Hal 3 a 3 bt
2021 2020 2021 303uly 2020 e was sl an ousanding
it the Municipalty amount o pad i the curecrt
fnancal year
KaNg66 TS [1561 Basic Service Date 0 e 2 0 RE3196967 2 |[Tagetachiwd The Muricpalyreceied | Busiess Plan, Progress
s0:411 Delivery.
e 2021 e 2020 e 2021 HallComplted by 31 uly 2020 Iete i the preious year which
it the Municipalty meanthat e siared the
projectin e previous year and
KaNZ66 TS (1562 Basi Service Date o 75% Compete X0 o RI30000000 7 [Targetachiewed [The Municipalty received | Busness Plan, Progress
s0:412 eiivery. Communty Hal i a i
2021 2020 2021 31 March 2021
it the Municipalty meanthat e sared e
projectin th previous year and
compleing them ear)y
KaNg66 TS (1563 Basic Service Date 0 7% Compete 2 0 RI30000000 0 Targetachieved The Muricpalytecehed | Busiess Plan, Progress
s0:413 Delivery. Communiy el ) a )
2021 200 2021 30 September 2020 It i the preious year which
it the Municipalty meanthat e sarted h
projectin e previous year and
conpleing temearly.
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KZN266 TS [1564 Basic Service Date 0 4% Compete 303 0 RL30000000 B [Targetachieved [The Municipalty received | Busiess Plan, Progress.
s0:414 Delvery Community Hall J 2 J
2021 2020 2021 30 September 2020 lae in the previous year which
witin the Municipalty meant hatwe siartd the
projectnthe previous year and
completng them early
KNG TS [1S65 Basic Service Date 12020 92% Compete 30062021 W RL30000000 3 Tagetachieved The Municpaltyreceived | Business Plan, Progress
s0:415 elvery Conmunity Hall v 2 X
2021 2020 2021 07 August 2020 late in the preious year which
witin the Muricipalty meant that we started 1
projectnthe previous year and
conpletng tem early
KZN266 15 [1566 Basic Service Date 2020 53% Compete 300612021 a RL30000000 2 Targetachieved [The Muricipalty received | Busiess Plan, Progress.
s0:416 Delvery Community Hall ! a ' by
2021 2020 2021 07 August 2020 lae in the preious year which
witin the Municipalty meant hatwe siartd the
projectnthe previous year and
completng them early
KZN2G6 TS [1S67 Basic Service Date 12020 95% Compete 30062021 W RL30000000 f Targetachieved The Municpaltyreceived | Business Plan, Progress
s0:417 elvery Conmunity Hall v a X
2021 2020 2021 30 September 2020 late inthe preious year which
witin the Muricipalty meant that we started 1
projectnthe previous year and
conpletng tem early
KZN266 T5- (1568 Basic Service Date 2020 [Renovatons of Uni A a wa 300612021 a RI14029013 B |Tagetachieved i Busiess Plan, Progress.
s0:418 Delvery Communiy HalPhase 2 by 30 Reports and cose outreport
2021 une 2021 June 2021
witin the Municipalty
KZN266 T5- (1569 Basic Service Date 2020 Constucion of Madaka a . 30062021 a 622092500 10 |Tagetachieved i Business Plan, Progress.
s0:419 Delvery Community Hall Communiy Hllby 30 June J a Reports and close outeport
2021 2021 2021

Basic Service | To ensure avaiabity of Council | denificaton of and fo fure [ denficaion of fand for rena/ rentai | Panning and 24 Wards tem
Delvery lease sies lease by 30 June 2021 lease by 30 June 2021 i Developmen il be approved nthe x| rentalfease, Minutes from
outsanding saes by 30 June. 2021 Counci meetng Porfoio Comiee, Minutes
development Management Scheme 2020 from EXCO. Councl
Resoluion
oPL2. Basic Service nera Number 0 1Engagementwit the a wa 1Engagement 0 1 1 Plaming and . A28 Wards | Targetachieved i Leter emai 0 the Sunveyor
Delvery Surveyor Generals Offce and " (Generals Ofc, Terms of
map dvertsement forthe Serve. Reference, Advert
development o Counci Ouned land withn Provder 1o underiake:
{he wadiiona authorty areas necessary Subdision Process necessary Subdivsion Process | Povide to underiake
by 30 June 2021 by 30 June 2021 necessary Subdision Process
by 09 Aprl 2021
DPL21 |BasicSenvice Number T 2 Engagemens wih Technical | 2 Engagements wit Technical | L Engagements wih Technical 2Engagements T Technical Techncal | Planning and wa A28 Wards | Targetachieved i [Agenda, Wiues &
Delvery iuland juland | Development  Atendance Regsters
development 0 Counci Ouned land it | senvce land land by 30 Jure 2021 land by 30 land by 30 June 2020 and by 30 June 2021 land by 30 June 2021
{he wadiiona authorty areas

KNzt Ps- [PS12 BasicService | Toproidean efectveand | plementaton of Level1 | Numberof Qarterly Disaser Number 1 1 4 3 i A28 Wards | TargetParalyAchieved | Due o COVID 19 pandernc no_| inviaton and Aterdance
506112 Delivery. gatherings are alowed. Target [ Registers
conducted e 2021 e 2020 une 2020 e 2021 e 2021 it be et n the nextfinancil
e Municioal
K2N266.CS- [CS3 Basic Service Dae o (Conducta Stategic a i a 0 REN04B10 | AI24Wads |Tagelachiewd i [Adver Appontment eter,
50:621 Delivery. Enironmental Assessmentby Dratncepton Reportand
30 June 2021 30 June 2021 June 2001 Minutesof the meetngs,
communies and incorporate  Atencance Registr and
o the Diseser Managerment Anaysis Report
plan
K2NZ56-Cs- [Cs31 Basi Service Dae o (Conducta Basic Assessment i i i 0 RISSIH0 | AI24Wads |Targetachiowd 0 [Advers, appoinmenteter,
50:62.1.1 eiivery. forthe Closure of Babanango for
i Land Filte by 30 June 2021 June 2021 a Minutes of the meetngs,
communies and ncorporate 2021 atendance regster and
o the Disaser Management analsis report
plan
Local Economic Development
KZNZ65-DPL- [OPL3 Nurber o [2Engagemenss i 2Engagements 0 [2Engagemenss i Planning and i A2 Wards [ Targetachieved i
s07.1 Development. Deveopment
Muncpal Area muricioa rea Setlementregardng housing June 2021 June 2021 June 2021 of Huran Setlement
31 March 2020 31 arch 2020
K2NZ55-0PL- [OPL4 Nurber 3 0 1 Planning and i Az Wards | Targetachieved 0 [Agenc, Minwes &
s072 Development. a i a a June |Developmen  Atendance Registers
Muricial Area alfunded housing proecs 2021 2020 2020 2021 2021




4 Quarerly Local ADS Counc S Counc DS Courci RGD00000 | AN24Wards | Targetacheved tends
50:91 Development. Counc (1 mesings hed by 30 June 2021 June 2021 June 2021 Regisers, and Photos
the Muricioaiy Depariment of Social
Deveipmentvis-a-vis
[HIJAIDS preverton support
K2N266.CS- [CS5 Rand Valie a a a RIS0000000 | A28Wards | Targetachieved i [Aoproved appicaton fors
s0:102 Development. for ndgent Bl conducted
dut dut Adt | 20202021 Fnancl Year
municipalty Minor - R2000) [R2500, Minor - R2000) by 30 | R2500, inor - R2000) by 30 | R2500,Minor - R2000) by 30 [R2500, Minor - R2000) by 30 |- R2500,Mino - R200D)done
of sevices and benefs atno. e 2021 e 2020 e 2020 achieved June 2021 by30 dune 2021
cost
KzN266-CS- [CS51 Rand Valie a a a RG0000000 | AIZ4Wards |Targelachiewed i [Aoproved appicaton frs
50: 1021 Development. X
=Rs00) = RS00) by30dune 2021 |=RS00) by30June 2020 (=RS00) by30June 2020 = R500) by30June 2021 | =R500) done by 30 dune 2021 20202021 Fnancl Year
municipalty achieved
cost
KZNZ66-CHS- | CMS 2 Date 29052019 poroval 3062021 a i A28 Wards | Targetachieved i Reconmendatons of e
50102 Development. g e 24 3une 2020 g e Portolo Comnitee, Counci
Muricalty for mpe Resoluion
Municpaiy June 2021 e 2020 201
of sevices and benefs atno. e 2021
cost

KINZG6FS-  [FS1 % r i % 1% 95% - 100% consumer 959% - 1009 consumer 973 consurer accounts with 100% » 95% - 100% consumer 979% consumer accounts wih | Financal Serices RL024 00000 Alwards | Target achieved . Biing Report
s0: 102 Development refuse rebates June 2020 June 2021
30 June 2021 30 June 2020 30 June 2021
muricpalty
ofsenices and benefis atno.
cost
KIN2GG 7S [FSLL % % 100% 5% - 5% 100% % 5% - RL00092300 Avards | Tagetachieved a Biing Report
50:1021 Development
rebatesby30June 2021 |rebatesby30June2020 |30 June 2020 rebates by 30June 2021 |30 June 2021
muricipally
ofsenices and benefis atno.
cost
KZN266-CS.[CS6 Date a By 31032021 a RI000000 A2 Wards | Targetacheved i nvtators, Atendarce
50:11.1 Development March 2021 March 2020 31 March 2020 March 2021 March 2021 Regiserand Photos
aprioiy vouth maters
KZN266.CS[CS61 Date a Lieracy Week event held by 30 a [ 30092020 a i RI000000 A28 Wards | Targetachieved i nvtators, Atendarce
50:1111 Development September 2020 September 2020 November 2020 Regiserand Photos
aprioiy vouth maters
KZN266.CS[CS62 Number 0 0 0 . A28 Wards | Targetachieved i nvtators, Atendarce
50:1112 Development June 2021 | eld by30 Ineld by 30 June 2020 Regiserand Photos
June 2021
aprioiy vouth maters
KZN266.Cs. [CST Date a 27092019 3122020 a RE0000.00 A28 Wards | Targetachieved i nvtators, Atendarce
s0:112 Development Evet December 2020 September 2019 December 2020 Decermber 2020 Regiser and Photos,
Certfcateof Atiendance.
apriory provide orthe disabled and.
he elerly
K26 PS. [PS2 Number 2 12 Monthy payments o he 300612021 0 12Monthy paymenisiothe | 12 Moniy payments othe | Proection Senves RI70000000 | Al2éWards | Targetachieved i ok & prootof payment
s0121 Development vie provder in accor vie provider in accor vie provder in accor
ofall communiies witinthe | Municipalty accordance wih conractual
Murnicpalty provsions (Private Securiy
Servces) June 2021 une 2020 une 2020 June 2021 30 June 2021

KaNs6PS- [PS22 Nomber 2 12 121 12 1 g 12 121 a A124 Wards | Targe achieved a
s01212 Devlopment 0 0 0 Proder
o al commuries it the | Muricpally onthe provisonof e securty
Municipalty service to the municipaliy J A J J A
21 2020 2020 21 2021
KPS [pS23 Dae wa 30062021 wa e A2t Warts | Targetachived e Clims [ Cotfeae
501213 Devlopment
of acommuries witinthe | Murically Provdersby30 June 2021 | Providers by 30 Jne 2020 | Povders notdone by 30 Jne Provdersby30 June 2021 |Providersdone by 30 Jne
Municipalty 2020 2021
KPS [PS3 Nt 2 30062021 g RIOG00D | AN2éWards | Taretachieved e [Atendance Regiiers
50122 Development P o L L o
June 2021 e 2020 une 2020 June 2021 e 2021
Muncpalty Municpal vea
KZN266-PS-  |PS3.1 Number 0 0 0 nia AI24Wards | Target achieved nia Letter signed by HOD
s01221 Development 16030 1610 16030 1610 1610 16030 conliming il accdent
on publc cads ) P i B accurtence o accdents o
Muncpalty Municpal vea 2001 2020 une 2020 2001 2021

s an accident hat has taken
pace.
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License Tesing Cente n
accordance with e

[Roads Tafic Act

To ensure te fullfunctonali of | Undertake pocess of Amouni colected onbudgeted | Rand Vale Colcted budgeted revenue | Colected budgeted revenue: Colcted budgeted revenue | Colected budgeted revenue: AN24Wards | Targel parialyachieved | COVIDIS broughta stian s
501311 Development Tesing picants were resticted 0a
Cene. alfunctons alhe Divers | Liense Fees 13250000 cerai number. When the
License Testng Centiein 000,00 by 30 June 2021 000.00 by 30 June 2020 000,00 by 30 June 2021 by 30 June 2021 nomal e returns, applcants
accordance wih e il b alowed testin
rovisions of the Natonal numbers.
[Roats Traffic Act
KZNZG6PS [PS42 ‘ Hours a ‘ 20 a ‘ . A28 Wards | Targetachieved i Worihly duy reportby
s01312 Development Tesing anager law enforcement
Centre
License Testng Centiein | witin peak hours for 2800 atleast T
ours by 30 June 2020 hours by 30 June 2021 3 B hours by 30 June 2021 ours by 30 June 2021
provsons of the Natonal 2020
[Roads Trafic Act
KIN2GGPS. [PS43 Conduct Number W %0 W e A2 Wards | Targetachieved e Roadblockregister
501313 Development Tesing
cenve alfunctonsalhe Diver's | lcks) June 2021 June 2021 June 2021
License Tesing Cente in June 2020 June 2020
accordance wih e
provsions of the National
Roats Traffic Act
Kaze6Ps. |PSas Number 0 2030 0 . A28 Wards | Targel pataly achieved | COVIDI9 resticions. Targel | Educaton programme.
s01314 Development Tesing
Centre alfuncionsatthe Drvers | conducted une 2021 June 2020 une 2020 une 2021 June 2021 year.

KaNzoPs. [P s Number Ed O[5 Len 240 1813 24000l Leamer Drvers' | 2378of oaer Drvers' | Prteion Sevces a M24Wards | Target parilyachieved | The argetwas afeced by | Leamerdiers ensing
501316 Development Tosing Lense Tstsunderaken Lcense P Lcene Tets underiaken by 30| Loense Tests uneriaken by COVID 19 Regulatons.Liied | eprsvith nunber fesis
Conve al fucionsa e rver's June 2021 une 2020 2020 June 2021 30 une 2021 mber
Lcense TesingCente rtr e DLTC premses per
accordance i he . Trgetil e i he
roisons of e Naioral e rancalyear.
Roads Traf et
[ Number 0 B o) ) o Wz Warts
So1317 Development Tesing
Cente Premisesbyaune 2021 |Premes 304 prmises by3n Premisesby30 une 2021 |Premises y30 une 2021 fumoatng homesieads wih
Lcense Tesing Centen Covd 19 dears Targt v be
sccodance i he etin e nextnancalea.
roisons of e Naioral
Rosts Traf et
Koz s [PS4n Narber 0 3 B e W zaWards | Targetachived e Vi Repor, Pubc
01315 Development Tars Tisby Tarsby Tsby Tisby Tarsby ransport emi Vouchers
Mricpaly Lcense Tesing Centen [ e fnal approvaly e
Roads Tralfe Act one the muncpaty afic es
ines by 2021 nesy 2020 ines by 2020 ines by 2021 nesby 2021
KaNzEG O[OS 3 Narber B 0 B RAZ50000 | MzaWards | Taretachieved e i, Atendance
0141 Development er er Regsiers pires,
Expanure Repors
enloyment lementton ofitves [ Wrkshops Jine 2021 June 2020 P Jine 2021 June 2021
rat sl oo creaton
Number 3 Grestonof 5z work Creatonl 152wk Grestonof 6 work = g W Wz Wards | Targetorcesded o
01411 Dexclopment Pubic Works
enoiyment lementaionofnitves procsby e 2021 |popasby30 e 2020 pofcs by 30 dne 2020 was profcs by 0 dune 2021 | proats by 30 e 2021
it simule b creston cheed
2N | M 4 Number 2 4 2 a M24Wards | Target parialyachved | Targe et e o Nadonal | Inators & Mies and
0142 Development
consans. Targe has been st
engloment B : 3 P P : 3 obe actievd n e next
egudiofoodsecuty | Departmens 2021 2020 2020 021 2021 rancalyear.
Kavzers [Fs2 Number g B B Nz Wards | Targetoxcesded o Foponmmenteters
0143 Dexclopment
enoiyment i onned conparies
ihen exakatg and
adudcaing bids
KaNE6 S [FS21 Number 2 0 2 i A28 Wards | Targetachieved i | ScM Quartery Repors
01431 Development
) B ) ) B Resolon
enloynent el owned comparies 2021 2020 2020 2021 2021
adudcatng i
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KZN266-CHS- [ CMS5 Date a Conducta workshop or a [ a a . A28 Wards | Targetacheved

50151 Development leamers sudying owards which resuked n he heawy | Register
tourism {toursm by 30 September 2020 o restictons that were enforced
atract istors, both domestially | Muricipal Avea inthe South Arican Tourism
and inenatonally. industy. The Municipalywas

able 0 conductaworkshop in

K2Nz66.CMS- | CMS 6 Number 2 (4 Quarerynformal Trader | 4 niormal Trader Meetngs held |2 nforal Trader Meetings ned 0 2 Trader Trader . A28 Wards | Targetpartaly achieved | Target ot metdue o Covid 19| Agendas, Minuies &
50161 Development Trader v a Tobe
muricpalty municpalty by 30 June 2021 2020 2020 June 2021 June 2021 achieved nthe next financial

Wunicipal Transformation

KZNZ66-CHS- [ CMS 7 Manicipal B 7] Dae 24062020 3062021 a a A28 Wards | Targetachieved i Carespondence 0 HOD',
171 gancgy e gancg e gancg e Minutes of he LLF &
Organizational | Muricipaiyare aigned tothe | rganogram financlyear | the 20202021 ancialyear | Aoproved Organograms &
evelopment | 0P finencil year by 30 June 2021 by30 June 2020 by 24 June 2020 by 30 June 2021 by 29 June 2021 Counci Resoluion
KZN266-CS- | CMS 8 Manicipal Treasury Number I 11 12 1 a A28 Wards | Targetachieved i Wermo o the Departmentol
50172 Fiaice
organizational
evelopment | 0P Muricpalty based on approved salery
budget udget by 30 June 2021 budgetby30une 2020 | budgetby30 June 2020 budget by 30 June 2021 budgetby 30 June 2021
K2NZ66-CNS- [ CHS S Manicipal Date 1 1 2 1 RGSL05044 | AI24Wards |Targetachiowed 0 Reporton he mplementaion
50173 .‘ 30 Manager of evaiaion ocomes,
Organizational | Wunipaiyare agned othe | mplemented for eachposion | mpementaion of Job of b of 2 MANCO Minutes & roofof
evelopment | 0P 30 3une 2021 e 2020 Evaluaton utcore by 14 30 3une 2021 30 June 2021 budgetexpendiure
KZNZ66-CNS- [CMS 10 uricipal il Date 2032020 Muricipal Skils Developret | Mol Skis Development | MuncipalSkils Deveopent 30062021 i MuricipalSkils Developmert i Az Wards | Targetachieved 0
50181 P o
Organizational | deliery ilfor a appr ifor a i
Development. 2021 30 Api 2020 24 arch 2020 2021 2021
KZNZG6-CNS- [OMS 11 uricipal Date 240672020 30062021 i i Az Wards | Targetachieved 0 WANCO & LLF Minutes, Copy
50182 o eviewed polcy & Counci
Organizational | deliery stategies Stategy by30 June 2021 by 30 June 2020 by 24. by30 June 2021 by 29 June 2021 Resoluion
Develooment
KaNZG6-CNS- [CMS 12| Muricipal TOMANCO Date 30062020 Subission 19MANCO 2| Submssion & MANCOOfa | Subission o MANCO of & 30062021 i Subisson 19 MANCOofa__ | Submssen © MANCOofa | Corporate Serves, i Az Wards | Targetachieved 0 Close-outRepor &
50183 ackonledgementof Skis
Organizational | deliery o skl ranster thenumber of employees number number Transter by employees
Development. working wih Consutarts
vanstered e 2021 3 ‘ e 2021 June 2021
2020
KZNZ66-CNS- [CMS 13| Muricipal Percentage ) 955 - T00% 100% 8% 955 - RIO000000 | AN28Wards | Targetnotachieved i Expendiure Reporfom
50184 ) x June 2020 Plan budget spentby 30 Jure | budget spent 30 June 2021 Fiaice
Organizational | delvery imolnentig e Workpiace | Sidls Plan 2021 200 2021
evelooment kil Plan.
KZNZ66-CHS- [CHS 131 | Municipal Number B & Bl RGH04000 | AIZ4Wards |Tagelachiewed i [ Atendance Registrs and
s01841 Traning Certiales
Organizational | delvery pn pn pn
evelopment E shortcourses) June 2021 June 2020 B June 2021 June 2021
KaNZ66-CNS- [CMS 14 Muricipal Date 12020 3062021 a i A28 Wards | Targetachieved i ReportSubnited 0
50191 Departmento Labour &
organizational | Equiy pincles Labour by30 Januery2021. | Labour by 30 January 2020 | Labour by January 2020 Labiourby30 Januery 2021, | Labour on e 250 Novernber  Acknoutedgerment Form
evelopment of gender and disabity 200
Good Governance
K2266-CMS- [CMS 151 | Good governance dand Date na ras dand Drafn Jand Dra Jand 30032020 na Draf Jand Drat Jand na A28 Wards | Targetachieved The argeton e SOBP | Copy o Registy Procedure
5020111 and public
perticipation i since the il draftwas done
in compiance ith ocal septrmber 2020 200 septrmber 2019 septrmber 2020 e 2021 in Seplemoer 2019, e
governmentegisiaion and frames fo the reviewl s
reguitons been adjusted accoringy.
KaNZ66-CHS- | NS 152 R i Date i 30062021 i i Az Wards | Targetachieved 0 nvtatons and Atendance
5020112 and public accounabiy and ansparency | of new poices, procedures | Regisy Procecre Manual Regsty Procedure Manualby |30 June 2020 uly and Augest 2019 Regiters
particpation 30 June 2021 30 June 2021 11.June 2021
in compiance ith ocal
governmentiegsiaion and
requitons
K2NZ66-CHS- [ CHS 16, Number ) 12 0 A28 Wards | Targetachieved i Schedule of Montly adio
s02012 and public broadeasts e 2020 (Nuna) 30 Jure 2020 (Ngune) by 30 June 2020 e 2020 e 2020
oertcioation R670 15500
K2NZ66-CHS- | CHS 16.1 Nurber 2 2R 2R 2 o 2R Az Wards | Targetachieved 0 Schecte of Monty rado
5020121 and public broadcasts une 2021 a (Nguna) by30 une 2021 e 2021
oarticioation
KzN266-CHS- | CMS 162 Date 26062019 3062021 a ROB000000 | ANZ4Wards |Targelachiewed i Copyrevewed
5020122 and public Commuicaton Stategyand
oertcioation une 2021 e 2020 une 2020 une 2021 e 2021
K2NZ66-CHS- [ NS 163 Nurber 0 0 o i Az Wards | Targetachieved 0
5020123 and public interms of Sec 19 of the Local of Sec 19.f he Local ofSec. 20t the Local ofSec. 200f e Local of Sec 19.f he Local ofSec 19.fhe Local
particpation Radio
act by30 June 2021 by 30 June 2020 by303 by30 June 2021 by 30 June 2021
K2NZ66-CHS- | NS 164 Rand Vale 2 769 o4 784 2 o 769 RIT6936000 | ANZ4Wards | Targetachieved 0 Invce from the Service
5020124 and public Pronidr & proo ofpayment
particpation r r r
Kazee s |FS3 73 Financil Nurber 2 12 Secton 71 Repors 12 Secton 71 Repors 12 Secton 71 Reports 2 o 12 Secton 71 Repors 12 Secton 71 Repors Fiancal Servces i Az Wards | Targetachieved 0 Prootof submsseon o daia
s0012 and Pubic Treasury ubmited o Treasury witin 10 | Submted o Treasury witin 10 [ Submited o Treasury viin 10 ubmited o Treasury itin 10 | Submted o Treasury witin 10 stings (Acual Crediors,
Partiipation and extenal stakenolders  ActualDebiors,and Acual)
by 30 June 2021 by30 June 2020 by 30 June 2020 by 30 June 2021 by30 June 2021
KaNZ66FS-|FS31 Number 2 0 2 i A28 Wards | Targetachieved i Prootof submsson o
5020121 and Pubiic Treasury e submited o Teasuryby 30 | besubmited o Treasuryby 30 be submited o Treasury by 30 e subited o Treasuyby 30 | be submited o Treasury by 30 Treasury Proofof Data
paricipation e 2021 e 2020 une 2020 e 2021 e 2021 stings submission)
KaNZ66FS-|FS32 Fiarcl Number 0 L Secton porto | 1 Secion 1 Secton n 1 0 L Secton porto | 1 Secion i A28 Wards | Targetachieved i Prootof submsson o
5020122 and Public Treasury e ubmited 0 Treasuryby 25 | besubmited o Treasuryby 30 e submited o Treasury by 30 e subrited o Treasuyby 25 | be submited o Treasury by 25 Treasury (Proof of Daia
paricipation sanuary 2021 Meich 2020 March 2020 sanuary 2021  Janary 2001




KZN266-CHS- [ CMS 17 Number © 2 0 . A28 Wards | Targetacheved Noices of meetngs,
502013 and public ciculation regisers,
participation a atendance regsiers and
underiake monioring and mines
evaluaton
[Kznzs6-Cs- [ s 17.1 Number % o 7 % o [ 24 Wards
5020131 and public
partiipation
0 mines
evaluaton Conmitees 220 1
KZN2G6-CMS- | CMS 172 Nunber 15 4 0 a A2 Wards | Targetachieved Noices of meetigs,
5020132 and publc circulaion regsers,
particpation 220 221 atendance regisers and
underake montoring and mines
evaluaton
KZN2G6-CMS. | CMS 173 Number 2 0 2 e A2 Wards | Targetachieved Noices of meetigs,
5020133 and public x convened by 30 June 2020 | convened by 30 June 2020 comened by 30 June 2021 circulaion regsers,
particpation effecthely and eficenty 2019 atendance regisers &
underake montoring and mines
evaluaton
KZN2G6-CMS. | CMS 174 Number 9 2 3 e A2 Wards | Targetachieved
5020134 and publc Regiser
particpation v a
undertake moritoring and | Resoluions Resoluions by 30 June 2021
evaluaton
KZN 266 - MM - MM 1 (Good governance. Requ Dae 24062020 30062021 . . AN24Wards | Targel achieved Inviatons & Atendance.
s02011 bl 1 and adopted Regiser
particpation and imglemenaton of baws
i complance with ocal
qovernmentlegiiaion and
requitons.
Number 3072019 3072020 . . A2 Wards | Targetacheved
s02015 and public 5455  Agreements
participation i
Local Government Municpal
Sysiems Act,No. 3201 2000
Dae. 3082018 3082020 a e A2 Wards | Targetachieved Copy ofDra Anual Report
s02016 and publc and proof ofsubmission
particpation
COGTA S Treasury by30.
March 2017
Dae. 3032020 3032021 a e A2 Wards | Targetachieved Copy o Final Annual Report,
s02017 and publc (Counci Resoluion and proot
particpation 0GTA Treasury| of submission 0 AG, COGTA
Munical Fnance Treasury
anagement ActNo. 56 of
20031046, COGTAL:
Treasury
Nuber 0 0 0 wa A28 Wards | Targetachieved Quartery Performance
so2018 and public Reports
participation Section 52(0)ofthe Local |0 Councl
Government Munical
France Management Act No.
56 0f 2003
Number 7 0 0 e A2 Wards | Targetachieved Quarterly Performance Audt
502019 and Public Reports
partcipation envisaged by the Municpal | Conmitee.
2020 1
Planing & Perfomance.
equlatons
Dae. [ 300612021 . . A2 Wards | Targetacheved Counci Resoluion
s020.1.10 and Public
Participation (he Municipalty and adopted
1 Number i 30062021 wa . A28 Wards | Targetachieved Atendance Registers
s0201.101 and Public Fraud and 2020
Particpation he Municipalty m
KZN266-CHS- | CMS 20 Date o eview, adoption of e Date 240602020 300612021 a wa A28 Wards | Targetachieved (Copy ofSwategy and Counc
s02021 and public Resoluion
participation
Municpaley
and reguitons
KZN2G6-CMS- | CMS 201 Number 1 2 1 283000000 | AI24Wards | Targetachieved Signed copy ofschedue of
5020211 and publc payment, proofof payment
particpation
Municpalty June v June
and reguitons
[Kznzs6.Cus- | s 202 Ward Number T 0 3 . 24 Wards
5020212 and public
partiipation 220 2021
Murnicpaley ocal government egisiaion
and reguitons
KZN2G6-CMS- | CMS 203 Date of hoking “Taking Counci Date a 300612021 a P RE0000000 | AI24Wards | Taigetachieved nviators, Atendance
5020213 and publc 0 the People” event eventheld by 27 May 2021 Registers,pictres,
particpation Expendiure Repors
Municpalty ocal govermentlegisiaion
and reguiaions
KZN266-CHS- | CMS 21 Number 10 2 2 wa A2 Wards | Targetacheved Copy o recorded complants
502022 and public inthe Complaits Regiser &
participation prootof submisson o the.
Municpaley Conplans Register June i June relevant Department
[Kznzs6-Cs- [ s 211 Date a 30062021 a [ Advertsed by 31 December RIS0000000 | AI24Wards | Target parialy achieved Copy of Adver, Appoiniment
5020221 and public 2020 leter, voices and proof of
partiipation payment, Proof of
Murnicpalty Implementaton




K2NZE6 O [CHS 212 Date Customer Satsacton Date i Custormer Satsfacion Surey | Date Customer Satsacton | usomer Satsfacton Surey 30062021 i siomer a Az Wards | Targetachieved i Reporton Cusomer
5020222 and pubic June 2021 3 June 2020 June 2021 e 2021 Satstacton Surey
particpation 2020 Conducted
Municoalty
K2NZE6 CS. [ CHS 213 Date o Date of tallaon and 30062021 0 Date of ntallaon and RREI0000 | AIZ4Wards |Targetachiowed i Copyof Adver,Agponiment
5020223 and pubic leer, rices and prootof
particpation atsacton Suney Sofware | by30 June 2021 paymen, Proot
Municpalty by 30 June 2021 2020 by 30 June 2020 by 30 June 2021 Ipementaton
K2NZE6 CHS- [ CHS 214 Date 240602020 30062021 i i Az Wards | Targetachieved i Copis o Baho Pele Polcy
5020224 and pubic and Senvice Defvery Pln &
particpation o 3 ’ o ! Counci Resolion
Municpalty 30 300 2021 2020 2020 30 300 2021 2021
kzzssus: [cus21s. Nomber 1 [z [2Ba 1 2 1 [z T a A2 Wards
5020225 and pubic 19 Target il e revived in
partcipation conducted March 2021 Varch 2020 Felyuary 2020 March 2021 116101 June 2021 e nextfnancal ear.
Municpaly
KINZEG O | OMS 22 Rand Vale 2 1 0 RI32300000 | Av24Wards | Targetachieved i Wonthy Repors submited o
502023 and pudic aional Pubic Works &
participation cooTA
municipaevel municpal vel expentiure ofthe EPWP Grant June June June June June
by 30 Jne 2020 2021 2020 2021 2001
KINGGGFS: |56 eniicason, prrisa Number 1 = 1 = 2 1 = na A28 Wards | Targetachieved nia Property Regiter
502032 andpubic
paricipation isdone. e 2021 e 2020 e 2020 une 2021 e 201
i MSCOA Reguiaions
KOG FS. [FS61 Genbicason,prorisa Number I 1 0 T a A2t Warts | Targetachived i [Ackoontedgermentsigned of
500321 andpubic by HoD of he Department
paricipation where assetswere nspecied
i MSCOA Reguiaions e 2021 e 2020 e 2020 e 2021 e 201 ani CFo
KZNZE6 DPL [DPLT Dae 24062020 30062021 a 000000 | AI24Wards |Targelachiewed i Process Pan, Adverand e
s0211 andpubic Devcopment Counci Resoluion adoping
paticpation i Municpalty e 2021 30 June 2020 24 3une 2020 e 2021 e 2021 ihe Fna DP Document
KZN2G6 DPL- |DPL7L Numberof DP Roadshiows Nmber a 1 f 1 30062021 a [110P Roadshowheldby30 | LIDP Roadshon neidby27 | Panaingand R2STSO00 | AI24Warls | Targelacheved i Publc Notce, Atendance
s02111 and Public June 2021  June 2020 e 2020 June 2021 May 2021 o Registrs and proos
partcioaion | he Muncioaty
K2NZG6 DPL- |OPL72 % 269% 5096 or ED) w 509 or more DP Credbity | 76:37% IDP Credblty Scare | Planningand 0 Az Wards | Targetachieved i EC DP Assessmentetier
502112 and pubic 0P Score achieved forthe P |acheved o he 0P Deveopmen: wih Credbity Score
Partiipation i Municpalty  Assessmert a June 2020
une 2021 une 2021 December 2020
KZNZ66.DPL [OPLE Nomoerof 0P Forums | Nomber o 107, T 1 1 1D Forum Saveholder | 1IDP Forum /Sakehoder | Plming and 0 A2 Wards | Targetachieved i [Atendance Regsiers and
s0212 and pubic holer e |by30. June 2020 i e pment Vinues of e DP
participation | he Muncoaty o 2021 2021 2021
Kazee s |FST Date 24062020 bic R ubic 3unsiz021 a i ALZAWards | Tagetachieved i Counci Resouion
502211 Viabily and
Management Enhancement Stategy by31  [June 2020 June 2020
av 2021 v 2021 iy 2021
Kazee s |Fs8 Rand Vale 2050632995 RI10000000 i RII0000000 | AI28Wards | Targetachiewed i [AcknowedgernentOf Dbt
502212 Viabily and 110000000 R R110000000onedby |0R1 10000000 owedby Report, List of pai accounts
anagement 1250000000
Dei 2020 2020
Koze6 S |Fs81 Rand Vale REG8 70110 RID00000000 0 RIO0000000 | AI24Wards | Targetachiowed i [Age Anaysis
5022121 Viabily and RL Ri
anagement L100na
et oned o the Municpalty June 2021 2 220 June 2021 June 2021
KazE6 S |FS9 municaly Nurber 7 2 o a Az Wards | Targetachieved i oy Crediors
502213 Viabily and Reconciaton Report signed
anagement Cash Fiow amount paid prepared & byhe Chie Fnancl Offcer
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2021 laozo 2020 2021 201
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50221311 Viabily and Fiancil Recoverypan
anagement Cash Fiow of e Approved Frnancial o o o
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anagement intemal andnternal audit e 2021 e 2020 e 2020 e 2021 e 2021 meetigs
funcions
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anagement Audior-General 2001  Acion Plan
KaZ6FS [Fs il it Date i ETz i i Az Wards | Targetachieved 0
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ANNEXURE 2



CONTRACTORS PERFORMANCE FOR THE YEAR ENDED 30 JUNE 2021

PERFOMANCE MONITORING - 30 JUNE 2021 \

BID No: 02/2017/2018

Afrirent

vehicles

BID No: 12/2018/2019 Zwelihle Funeral Home Indigent burial - provision 4 4 4 4
Refuse collection and removal in

BID No: 13/2018/2019 Zinhle Construction babanango 4 4 4 4

BID No: 14/2018/2019 Uhagane MI Contractors transfer of waste from ulundi to uthungulu 3 3 3 3
Refuse collection and removal in Ulundi

BID No: 15/2018/2019 lbutho Lodondo CBD 4 4 4 4
Refuse collection and removal in old taxi

Bid No: 07/2019/2020 Lindimpiliso Trading and projects rand 4 4 4 4
Basic Assessment as part of waste

Green Diamond Inviromental management application for the closure
BID No: 08/2020/2021 Consultants and rehibilitation of Babanango landfill sit 4 4 4 4
Green Diamond Inviromental Development of Strategic Enviromental

BID No:10/2020/2021 Consultants Assessment(SEA) for Ulundi Municipality 4 4 4 4

BID: 31/2017/2018 Ayabuka Trading Supply and delivery of cleaning material 4 4 4 4

BID: 30/2017/2018 Inqubeko Yami Trding Supply and delivery of electrical items 4 4 4 4

BID: 33/2017/2018 Fezisvumelwano entertainment Supply and Delivery of Blastic Bags 4 4 4 4

BID: 07/2018/2019 Delta Built Land Audit Mpungamhlophe 4 4 4 4

BID: 05/2019/2020 Ubuhlebesu Trading and Projects Spartial development framework 4 4 4 4

BID: 08/2019/2020 Ubuhlebesu Trading and Projects IDP Review 4 4 4 4

BID: 07/2020/2021 Inkamazi Business Solutions Registrastion of ulundi Municipality 4 4 4 4
Proclaimed diagrams

BID: 16/2016/2017 INDWE RISK Municipal Insurance 4 4 4 4

BID No: 10/2017/2018 Nguna FM Electronic media services 4 4 4 4

BID No: 10/2017/2018 Zululand FM Electronic media services 4 4 4 4

BID No: 11/2017/2018 Brand Partners Public branding and advertising 4 4 4 4
Performance Management System 1 4 1 4

BID No: 03/2018/2019 Mzims trading Services

BID No: 02/2019/2020 Thelid Projects Customer Care software 4 4 4 4
Full maintenance lease of municipal 4 4 4 4
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BID No: 09/2017/2018 shisalanga cold and hot pre mix 4 4 4 4

Supply delivery maintanance of 4 4 4 4
BID No:18/2018/2019 Actom transformers
BID No: 01/2017/2018 Welndlovu Privision of private security 4 4 4 4
RT25 CCG Systems Financial system 4 4 4 4
BID No: 25/2017/2018 Liquid telecommunications Internet lease line 4 4 4 4
RT25 Payday Payrol styem 4 4 4 4
BID No: 08/2017/2018 BPG Valuation roll 4 4 4 4
RT25 Metgovis Valuation Roll support system 4 4 4 4
BID No: 24/2017/2018 Fedility Cash Solution Cash Handling Services 4 4 4 4

supply and delivery of protective clothing 4 4 4 4
BID No: 20/2017/2018 Ekaya Promotion (all)

Supply and delivery of tools material & 4 4 4 4
BID No: 21/2017/2018 Macingis Trading (PTY) Ltd equipment

Supply and delivery of tools material & 4 4 1 4
BID No: 21/2017/2018 Ayanda Rating Enterprise equipment

Supply and delivery of tools material & 4 4 1 4
BID No: 21/2017/2018 Intenhle Civils(PTY) Ltd equipment

Supply and delivery of tools material & 4 4 4 4
BID No: 21/2017/2018 Dream Finders Trading & Projects 330 | equipment
BID No: 28/2017/2018 Fezisivumelwano projects Supply and delivery of refuse bags 4 4 4 4
BID No: 29/2017/2018 Qababa Civils Supply and delivery of stationery items 4 4 4 4
BID No: 29/2017/2018 Isidingo Samantungwa Trading Supply and delivery of stationery items 4 4 4 4
BID No: 30/2017/2018 Inqubeko Yami Trding Supply and delivery of electrical items 4 4 4 4
BID No: 30/2017/2018 Moksa Electrical Supply and delivery of electrical items 4 4 4 4
BID No: 30/2017/2018 Lionel Agricultural Supply and delivery of electrical items 4 4 4 4
BID No: 31/2017/2018 Ayabuka 2020 Trading Supply and delivery of cleaning items 4 4 4 4
BID No: 31/2017/2018 Isidingo Samantungwa Trading Supply and delivery of cleaning items 4 4 4 4
BID No: 31/2017/2018 Fezisivumelwano projects Supply and delivery of cleaning items 4 4 4 4
BID No: 18/2017/2018 Green G Technogies Library books and Promotional items 4 4 4 4
BID No: 19/2017/2018 Ekaya Promotion Provision for sports material 4 4 4 4
BID No: 19/2017/2018 Snempilo Security & Trading CC Provision for sports material 4 4 4 4
BID No: 04/2017/2018 Strauss daly attorneys Legal services 4 4 4 4
BID No: 04/2017/2018 Zuma attorneys Legal services 4 4 4 4
BID No: 04/2017/2018 Cox & partners Legal services 4 4 4 4
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[zwilenkosi Trading & Projects (PTY)

BID No: 22/2017/2018 Ltd Provision for event management 4 4 4 4
BID No: 22/2017/2018 Snempilo Security & Trading CC Provision for event management 4 4 4 4
BID No: 22/2017/2018 DGM Functions Provision for event management 4 4 4 4
BID No: 22/2017/2018 Entle Civils Provision for event management 4 4 4 4
BID N0:35/2017/2018 Umgondo Consultancy Council training 4 4 4 4
BID No: 37/2017/2018 Gwazela Trading Plant hire and equipment 4 4 4 4
BID No: 37/2017/2018 Uzamile Trading Plant hire and equipment 4 4 4 4
BID No: 37/2017/2018 Uhagane MI Contractors Plant hire and equipment 4 4 4 4

Supply of sand for concrete building 4 4 4 4
BID No: 39/2017/2018 Uhagane MI Contractors ,plastering and sand filler

Supply of sand for concrete building 4 4 1 4
BID No: 39/2017/2018 Gwazela Trading ,plastering and sand filler

Development of ulundi human settlement 4 4 4 4
BID No: 32/2017/2018 Mabune consulting cc plan
BID No: 23/2017/2018 Lionel Agriculural Provision for sdisaster relief management 4 4 4 4
BID No: 23/2017/2018 Global excess Directory Provision for sdisaster relief management 4 4 4 4
BID No: 34/2017/2018 Amantobela Trading Law enforcement uniform 4 4 4 4
BID No: 26/2017/2018 Green G Technogies Supply of computer equipment 4 4 4 4
BID No: 26/2017/2018 CHM Vuwani Supply of computer equipment 4 4 4 4
BID No: 07/2017/2018 Boxer Indigent groceries 4 4 4 4
BID No: 07/2017/2018 Ikhwezi Indigent groceries 4 4 4 4

instalation of airconditioners and 4 A 1 4
BID No: 06/2018/2019 Nevlyn trading maintanance
BID No: 08/2019/2020 Kwanele cable fault finding and preassure testing 4 4 4 4
BID No: 08/2019/2020 Kambule Electrical cable fault finding and preassure testing 4 4 4 4
BID No: 40/2017/2018 Mahlahla Consulting Group Ezakhiweni sportfield Ward 20 3 3 3 3
BID No: 40/2017/2018 Mahlahla Consulting Group Ezitendeni zakwa Mbambo Commnity Hall 3 3 3 3
BID No: 40/2017/2018 Mahlahla Consulting Group Mkhazane Sportfield ward 21 3 3 3 3
BID No: 40/2017/2018 Mahlahla Consulting Group KwaGoje Sportfield Ward 23 3 3 3 3
BID No: 40/2017/2018 Impanda Consultig Enginers (Pty) Ltd | Gazini Community Hall Ward 3 4 4 4 4
BID No: 40/2017/2018 Impanda Consultig Enginers (Pty) Ltd | Brush Community Hall Ward 3 4 4 4 4

Hi Tech Consulting Engineers &

BID No: 40/2017/2018 Project Managers Chibini Community Hall Ward 4 4 4 4 4
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Hi Tech Consulting Engineers &

BID No: 40/2017/2018 Project Managers Sishwili Communiy Hall Ward 11 4 4 4 4
Hi Tech Consulting Engineers &

BID No: 40/2017/2018 Project Managers Ezidwadweni Communiy Hall Ward 1 4 4 4 4
Hi Tech Consulting Engineers &

BID No: 40/2017/2018 Project Managers Upgrade CBD roads 4 4 4 4
Hi Tech Consulting Engineers &

BID No: 40/2017/2018 Project Managers Qwasha Sportfield Ward 17 4 4 4 4

BID No: 40/2017/2018 Bl Infrastructure (Pty) Ltd Hlophekhulu Community Hall Ward 24 4 4 4 4

BID No: 40/2017/2018 Bl Infrastructure (Pty) Ltd Babanango Access roads 4 4 4 4
Mageba Consulting Engineers &

BID No: 40/2017/2018 Project Managers Mame Community Hall Ward 7 3 3 3 3
Mageba Consulting Engineers &

BID No: 40/2017/2018 Project Managers Dikana Sportfield Ward 9 3 3 3 3

BID No: 02/2020/2021 TQGSL Consulting Managing MIG Projects 4 4 4 4

BID No: 03/2020/2021 AUSPHI Trading Construction of Madaka Community Hall 4 4 4 4

BID No: 03/2020/2021 Lindokuhle Impire Renovation of Unit A Community Hall 4 4 4 4

BID No: 03/2020/2021 Zwide Construction Engineering Installation of High Master in Ulundi 4 4 4 4

RATING SCALE

1= Poor

2= Satisfactory

3= Good

4= Very Good

5= Excellent
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